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                                                JOB DESCRIPTION                   (Form HRJDES June 2017)
	Job Title 


	Driver Training Manager.


	Responsible To 


	Station Manager Training & Operational Review.

	Responsible For 


	2 x driver trainers and 2x associate driver trainers

	Grade


	Grade 7 (Scp 32-36) (£28,485- £31,601)

	Hrs


	36.25hpw 


	Location


	Service Training Centre, Washington Hall, Euxton, Chorley.

	Other terms and conditions


	National Joint Council for Local Government Services 
A flexi time scheme is in operation

Adhoc Car User 

	Special Requirements 


	(Normally Mon – Fri) and it will be necessary to undertake evening/weekend work in order to provide training and assessments to meet the needs of the Service.
You will receive training on all applicable vehicles to enable you to carry out your duties as Driver & Vehicle Operator Training & Development Manager



Our Aim

The intended result of all our efforts is to: make Lancashire safer.
This is what we are here to achieve. We seek to do this by delivering prevention, protection and emergency response services; using our trusted position in the community to influence the wider safety of people and working in partnership with other organisations where we have shared objectives.

Our Priorities

We have FIVE main priorities: - 

· Preventing fires and other emergencies from happening.

· Protecting people and property when fires happen.

· Responding to emergencies quickly and competently.

· Valuing our people so they can focus on making Lancashire safer.

· Delivering value for money in how we use our resources.


The way we work to achieve our priorities is as important as what we do. 

‘STRIVE’ reflects the Service’s on-going desire to make great effort to achieve our purpose of making Lancashire safer:

Service: Making Lancashire safer is the most important thing we do and we work in a diligent and competent way.
Trust: We trust the people we work with and we contribute to a positive workplace.
Respect: We demonstrate consideration of others and we recognise how our behaviour may impact on others.

Integrity: We do what we say we will do and we work in a professional, positive non-judgmental way.

Valued: We actively listen and recognise the contribution of others whatever their role, background, ideas, views, or approach.

Empowered: We are encouraged to contribute to decision making, to resolve problems and we are accountable for our decisions, actions and behaviours. 

You can read our full Integrated Risk Management Plan here
Job Role 
Reporting to a Training & Operational Review Station Manager, the Driver Training Manager will also work closely with the Head of Fleet & Engineering Services to develop driver and vehicle operator related training material and policies that ensure legal compliance and promote excellence in training delivery through application (or development of) sector best practice and quality assurance.
Responsibilities 
1. To lead and manage the Driver and Vehicle Operator Training team (both full time and associate).
2. To be responsible for the delivery, evaluation and quality assurance of driver training courses and material; in order for continual improvement, effective use of resources and to meet organisational needs.
3. Continuously review and develop training packages to ensure compliance with legislation and sector standards, utilising research / development of best practice and commissioning external training as required.
4. To maintain up to date knowledge and remain compliant with all legislative requirements with regard to the driving and operation of vehicles in use within LFRS.
5. To effectively assess individual driving ability in line with Driver and Vehicle Licensing Agency requirements and Emergency Response Driving Standards, identifying learner requirements/tailoring training to meet individual / organisational needs, where appropriate.

6. To Produce and maintain an annual training plan and Business Continuity Plans.
7. Continually develop an effective team through inspirational leadership, performance management and appraisal in line with LFRS Values and within national occupational standards and legislative requirements. 
8. To provide timely and constructive feedback to support staff with performance issues and apply internal procedures where appropriate, in order to ensure optimum performance in the delivery of both driver training and wider organisational objectives.
9. Actively seek, collate, validate and analyse information from a range of internal and external sources, including legislative changes, to ensure ongoing legal compliance
10. Provide accurate and timely information/reports to Managers to ensure ongoing legal compliance and continually refinement of training & development delivery.
11. Monitor, control and maintain sufficient supplies of resources.

12. Maintain Sector awareness by networking with other Services, Agencies and national groups/bodies, being open minded to potential benefits of partnership working

13. Represent LFRS at regional and national meetings and where necessary take a lead role in projects/work streams which develop from these events.  
14. To engage in partnership working, with Fleet & Engineering Services Team and participate in the Research & Development Group. 
15. To engage and participate in projects which support departmental and organisational initiatives and advise appropriate solutions.

16. Promote and adhere to the Service’s Internal Quality Assurance Framework
17. Maintain accurate and timely training records and produce reports where necessary 
18. Demonstrate a commitment to personal development and actively participate in the appraisal process. 

19. Promote a positive image of the Service in dealing with all other organisations and members of the public.

20. To promote the principles of equality and diversity and comply with LFRS Equality, Diversity and Inclusion Policy at all times. 
21. To observe all rules governing health and safety and use safety equipment where it is provided. 
22. To support LFRS in its commitment to prevent pollution and minimise its impact on the environment. 

23. The post holder may be requested to undertake the duties of higher graded staff subject to consultation.  In addition, other duties at the same responsibility level may be interchanged with/added to this list at any time.

It is unacceptable for any LFRS employee to be under the influence of alcohol or illegal drugs at work. Such employees pose unnecessary risks to themselves and to their colleagues. Further, the behaviour of those who work in safety critical roles and safety critical support roles can affect both the safety of members of the public and public confidence in the Authority. LFRS has legal obligations under the Health and Safety at Work Act 1974 to take reasonable steps to ensure the safety of its employees, and employees are obliged not to endanger the health or well-being of others by their acts or omissions. 

To this end, LFRS will screen all new entrants selected for employment for illegal drugs and alcohol. This will be carried out at our Occupational Health Unit, under strict protocols and confidentially.  Any candidate who refuses to be screened will not be employed. Any candidate who tests positive for illegal drugs or unsafe levels of alcohol will not be employed.

EMPLOYEE SPECIFICATION
	Driver Training Manager


	Qualifications 


	Essential
	Desirable
	Assess By

	Valid Driving & Vehicle Standards Agency Approved Driving Instructor (ADI) (car) Certificate.
	X
	
	A & V

	LGV licence valid for 3 years or more with experience
(Cat C or C + E)
	X
	
	A & V

	Driving Standards Agency Driving Examiner qualification.
	
	X
	A & V

	Emergency Response Driving qualification


	
	X
	A & V

	IOSH Managing Safely or equivalent


	
	X
	A & V

	PCV Licence Cat D or  D1 without restrictions


	
	X
	A & V

	4 x 4 Off road instructor 

	
	X
	A & V

	Training and/or assessor qualification


	
	X
	A & V

	Experience 
	
	
	

	Trainer / Assessor experience


	X
	
	A & V

	Experience of driving tuition


	X
	
	A & V

	Management experience

	
	X
	A & I

	Knowledge, Skills and Abilities
	
	
	

	A thorough knowledge of Roadcraft, Highway Code and Know your Signs.
	X
	
	A & I

	Good Knowledge of Road Traffic regulations


	X
	
	A & I

	Ability to prioritise, plan work and supervise others and have excellent time management skills


	X
	
	A & I

	Excellent written and verbal communication skills, including presentation skills


	X
	
	A & I

	Ability to develop learning and assessment materials


	X
	
	A & I

	Experience of using IT competently (e.g. Microsoft Outlook, Word, excel and PowerPoint programs


	X
	
	A & I

	Experience of using and developing electronic learning materials
	
	X
	A & I

	Experience of using training recording systems and report generation
	
	X
	A & I

	Is committed to personal development of oneself and others and can demonstrate an ability to continually develop their skills.
	X
	
	A & I

	The ability to apply knowledge of health and safety, actively promote safe working and assess risks. 
	X
	
	A & I

	A commitment to equality and diversity. 


	X
	
	A & I

	Special Requirements of the Post 
	
	
	

	It is a requirement of the post that the post holder will be able and be prepared to attend evening and weekend meetings/events as required. 


	X
	
	A,I

	Current category ‘B’ (car) full driving licence.
	x
	
	A,V


KEY

	A -Application 
	I-Interview
	V-Verification
	 T-Test
	P-Presentation
	R-Reference
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Terms and Conditions 
	Job Title 


	Driver Training Manager


	Responsible To 


	Station Manager Training & Operational Review.

	Grade


	Grade 7 (Scp 32-36) (£28,485- £31,601)

	Hrs


	36.25hpw 

	Location


	Service Training Centre, Washington Hall, Euxton, Chorley.

	Car Parking 


	Free Car Parking Facilities are available at LFRS Service Training Centre.



	Pension


	Local Government Pension Scheme


	Annual Leave

Entitlement
Pro-rata for part-time employees


	Green Book  - Insert as per service orders below

(SC point 29 to 40) 0-5 Years: 27  Days 

Plus bank holidays, plus 2 extra days which are accrued if in post at Christmas/New Year.  

Staff employed at LFRS Service HQ are required to take the 2 extra days plus some annual leave to facilitate the Christmas closure. 

	Other Terms and Conditions 


	National Joint Council for Local Government Services.

LFRS operates a flexi-time scheme.

Adhoc Car User 

	Car

Categorisation


	Current category ‘B’ (car) full driving licence.  If it carries any endorsements, clearance will be required from the Head of Fleet and Technical Services before you can be appointed even if you are successful at interview.

It is also a requirement that you provide, at your own expense, a suitable vehicle for use when required on official business journeys.

You will be reimbursed for the use of the vehicle on authorised journeys in accordance with the “LFRS adhoc Car User Scheme” 

The vehicle provided must be fit for purpose, be approved by the Head of Fleet and Engineering Services and meet the following requirements:

· Maintained in accordance with the manufacturers recommendations, kept in good condition and be fully road legal at all times

· Insured for you to drive on official business journeys (the certificate and policy must state this and copies must be provided for retention by the Head of Fleet Services)

· It should be noted that the provision of your own vehicle does not preclude Lancashire Fire and Rescue Service requiring you to use service transport where this is considered more appropriate and in the interests of the organisation. However, it is a condition of employment that you will have the approved vehicle at your disposal whenever required for official business



	Clearances


	Satisfactory references

Occupational Health Assessment (External candidates or different role)



	It is unacceptable for any LFRS employee to be under the influence of alcohol or illegal drugs at work. Such employees pose unnecessary risks to themselves and to their colleagues. Further, the behaviour of those who work in safety critical roles and safety critical support roles can affect both the safety of members of the public and public confidence in the Authority. LFRS has legal obligations under the Health and Safety at Work Act 1974 to take reasonable steps to ensure the safety of its employees, and employees are obliged not to endanger the health or well-being of others by their acts or omissions. 

To this end, LFRS will screen all candidates selected for employment for illegal drugs and alcohol. This will be carried out at our Occupational Health Unit, under strict protocols and confidentially.  Any candidate who refuses to be screened will not be employed. Any candidate who tests positive for illegal drugs or unsafe levels of alcohol will not be employed.




