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JOB DESCRIPTION 

	Job Title 


	Station Manager 

	Responsible To 


	Group Manager 

	Grade


	Station Manager B 

	Hrs


	A member of the Flexible Duty System and participate in the Station Manager rota as per Service Order


	Location


	Various Locations across Lancashire as directed by the Chief Fire officer. 


	Other terms and conditions


	National Joint Council for Local Authorities Fire Brigades 

A member of the Station Manager’s Flexible Duty System 
Essential Car User or Provided Car


	Special Requirements 


	It is a requirement of the post that the post holder holds a current category ‘B’ (car) full driving licence that entitles the employee to drive in the UK without restrictions and has a car available which meets the requirements of LFRS as detailed in the terms and conditions of the post see further details.

Meet the requirements of the Flexible Duty System and provide an overnight base in Lancashire. 
May be required to undertake specialist functions and training as required e.g. Water Incident Manager or HMEPO. 

Will be required to complete ILC 2 

Will be required to complete the level 3 IFE Diploma Ops and Fire Science before being appointed to a permanent role, if the Diploma is not achieved the candidate will revert to a Watch Manager level post.  




Our Aim

The intended result of all our efforts is to: make Lancashire safer.
This is what we are here to achieve. We seek to do this by delivering prevention, protection and emergency response services; using our trusted position in the community to influence the wider safety of people and working in partnership with other organisations where we have shared objectives.

Our Priorities

· Preventing fires and other emergencies from happening.

· Protecting people and property when fires happen.

· Responding to emergencies quickly and competently.

· Valuing our people so they can focus on making Lancashire safer.

· Delivering value for money in how we use our resources.


The way we work to achieve our priorities is as important as what we do. 

‘STRIVE’ reflects the Service’s on-going desire to make great effort to achieve our purpose of making Lancashire safer:

Service: Making Lancashire safer is the most important thing we do.

Trust: We trust the people we work with.

Respect: We respect each other. 

Integrity: We do what we say we will do.

Valued: We actively listen to others.  

Empowered: We contribute to decisions and improvements.  

You can read our full Integrated Risk Management Plan
Job Role 
The Station Manager roles within Lancashire Fire and Rescue Service are Area based as Service Delivery Managers and Service Delivery Assurance Team officers and are responsible to the relevant Community Protection Manager 

The Response and Emergency Planning, Protection Support and Protection Delivery Station Managers are based at Service Headquarters and are responsible to the Group Manager Response and Emergency Planning and the Group Manager Prevention, Protection and Road safety respectively. 
The Station Manager Project Officers are based within Training and Operational Review at Service Training Centre and are responsible to the Service Training Manager. 
Station responsibilities are as outlined in the table below:

	SDM area of responsibility 
	Station responsibilities 

	Lancaster 
	Lancaster; Hornby; Carnforth

	Lancaster Coastal
	Morecambe; Bolton-le-sands; Silverdale

	Blackpool Central 
	Blackpool

	Blackpool North/South 
	Bispham; South Shore 

	Fylde
	Wesham; Lytham; St Annes 

	Wyre
	Fleetwood; Preesall; Garstang

	Preston 
	Preston; Fulwood 

	South Ribble 
	Penwortham; Leyland 

	Central Lancashire 
	Chorley; Bamber Bridge 

	West Lancashire 
	Skelmersdale, Ormskirk; Tarleton 

	Blackburn with Darwen 
	Blackburn; Darwen 

	Ribble Valley 
	Longridge; Clitheroe; Barnoldswick

	Hyndburn 
	Hyndburn; Great Harwood 

	Burnley 
	Burnley; Padiham 

	Pendle
	Nelson; Colne; Earby 

	Rossendale 
	Rawtenstall; Haslingden; Bacup 


Responsibilities  

The role of a Station Manager is within the framework of policies and procedures determined by the Fire Authority and the Service Management Team, to;

· Be the responsible and accountable workplace manager in the functional area designated in supporting the aims and objectives of the Service including planning and monitoring activities and performance, making effective decisions in a cost effective manner, conduct audits and checks and ensure communications are effective. 

· Attend operational incidents/exercises and take command of incidents were appropriate.
· Develop and implement robust delivery plans in consultation with staff.

· Lead and develop high performing and flexible service delivery teams to achieve the targets and objectives which have been assigned.

· Recruit, lead and develop staff ensuring the recruitment of a diverse, knowledgeable, skilled and flexible service delivery team.  

· Demonstrate effective leadership supporting staff to effect any necessary cultural change to promote diversity and develop a highly flexible and responsive service. 

· Undertake the appraisal of staff, giving constructive feedback, identifying training needs and challenging underperformance. 

· Establish, monitor and maintain high standards of staff performance, conduct, attendance and discipline. 

· Promote and monitor staff attendance at work, utilising Human Resources processes and procedures as appropriate.

· Undertake appropriate and adequate risk assessments ensuring that health and safety policy and guidance is followed.
· Observe rules governing health and safety and use safety equipment where it is provided. 

· Develop and co-ordinate links with internal and external partner agencies providing appropriate representation on behalf of Lancashire Fire and Rescue Service.  

· Membership of appropriate working parties, Service-wide committees, task groups.

· Support Service activities by developing a network of contacts both within and outside the organisation. 

· Attend relevant partnership meetings as appropriate representing LFRS. 

· Promote a positive image of the Service in dealings with all other organisations and members of the public. 

· Engage with the media and provide information as required.

· Support the Service’s general activities i.e. Firefighters Charity, Sports and Welfare and other related functions. 

· Demonstrate a commitment to personal development and actively participate in the appraisal process.

· To be aware of the LFRS Safeguarding Procedures and to make referrals as appropriate to the role.

· To promote the principles of equality and diversity and comply with LFRS Equality, Diversity and Inclusion Policy at all times.

· To support LFRS in its commitment to prevent pollution and minimise its impact on the environment.

· The post holder may be requested to undertake the duties of higher graded staff subject to consultation. In addition, other duties at the same responsibility level may be interchanged with/added to this list at any time.

It is unacceptable for any LFRS employee to be under the influence of alcohol or illegal drugs at work. Such employees pose unnecessary risks to themselves and to their colleagues. Further, the behaviour of those who work in safety critical roles and safety critical support roles can affect both the safety of members of the public and public confidence in the Authority. LFRS has legal obligations under the Health and Safety at Work Act 1974 to take reasonable steps to ensure the safety of its employees, and employees are obliged not to endanger the health or well-being of others by their acts or omissions. 

To this end, LFRS will screen all new entrants selected for employment for illegal drugs and alcohol. This will be carried out at our Occupational Health Unit, under strict protocols and confidentially.  Any candidate who refuses to be screened will not be employed. Any candidate who tests positive for illegal drugs or unsafe levels of alcohol will not be employed.
EMPLOYEE SPECIFICATION
	Station Manager


	Qualifications 


	Essential
	Desirable
	Assess By

	Competent Watch Manager 


	X
	
	A

	Successfully completed or be undertaking the middle management development programme


	X
	
	A

	GCSE in Maths and English Language A-C or a Level 2 qualification in Numeracy and Literacy or equivalent, or reach the required standards in online assessments
	X
	
	AV

	Hold a current ICL2


	X
	
	A

	Level 5 Business/Management Qualification 

	
	X
	AV

	Level 3 IFE Diploma Ops and Fire Science (or equivalent)
	
	X
	AV

	Experience 


	
	
	

	Implementing change and new initiatives whilst maintaining performance.

	X
	
	A I 

	Addressing underperformance issues successfully

	X
	
	A I 

	Resolving a wide range of operational incidents commensurate with the role 

	X
	
	A I 

	Improving team performance leading to the achievement of objectives 

	X
	
	A I 

	Knowledge, Skills and Abilities 


	
	
	

	A knowledge of LFRS and the environment that LFRS operates. 
	X
	
	A I

	A knowledge of the incident command protocols and procedures.

	X
	
	A I 

	An ability to develop high performing and cohesive teams.

	X
	
	A I

	A knowledge of and the ability to influence partnership working. 


	X
	
	A I

	An ability to operate in a specialist role and function
 
	X
	
	A I

	An ability to listen and give effective feedback 

	X
	
	A I

	Excellent written and verbal communications skills


	X
	
	A I

	The ability to coach and mentor others

	X
	
	A I

	The ability to write reports 


	X
	
	A I

	Planning and project management skills 

	
	X
	A I

	The ability to effectively lead a team and act as a positive role model to staff 

	X
	
	A I

	The ability to use and competent skills in the use of Microsoft Office 


	X
	
	A I

	A willingness to use other ICT systems to improve efficiency and effectiveness 


	X
	
	A I

	The ability to apply a knowledge of health and safety policies and principles as applicable to the role 

	X
	
	A I

	The ability to demonstrate a commitment to equality and diversity.

	X
	
	A I

	Special Requirements of the Post 
	
	
	

	Be able to meet the requirements of the Station Managers Flexible Duty System.   

Provide an overnight base in Lancashire. 

May be required to undertake specialist functions and training as required e.g. Water Incident Manager or HMEPO. 

Will be required to successfully complete ICL2 and Emergency Driving Course at Service Training Centre 
Will be required to complete the level 3 IFE Diploma Ops and Fire Science before being appointed to a permanent role, if the Diploma Papers are not achieved within 2 years the candidate will revert to a post of their substantive level. 
	X
	
	A I


KEY

	A -Application 
	I-Interview
	V-Verification
	 T-Test
	P-Presentation
	R-Reference
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Terms and Conditions 

	Job Title 


	Service Delivery Manager/Station Manager 



	Responsible To 


	Community Protection Manager 

	Grade


	Service Delivery Manager B Grade

	Hrs


	Station Manager Flexi Duty Rota as per Service Order

	Location


	Various



	Car Parking 


	Free Car Parking Facilities are available at LFRS Service Headquarters.



	Pension


	Fire Fighters Pension Scheme 



	Annual Leave

Entitlement

Pro-rata for part-time employees


	31 days plus 3 long service days if more than 5 years continuous service 



	Other Terms and Conditions 


	National Joint Council for Local Authorities Fire Brigades

A member of the Flexible Duty System and participate in the Station Manager Rota.  



	Car

Categorisation


	Essential or Provided Car User 

Current category ‘B’ (car) full driving licence.  If it carries any endorsements, clearance will be required from the Head of Fleet and Technical Services before you can be appointed even if you are successful at interview.

In order to qualify for Essential User you must provide, at your own expense, a suitable vehicle for use when required on official business journeys.

You will be reimbursed for the use of the vehicle on authorised journeys in accordance with the “LFRS Essential Car User Scheme” 

The vehicle provided must be fit for purpose, be approved by the Head of Fleet and Engineering Services and meet the following requirements:

· Maintained in accordance with the manufacturer’s recommendations, kept in good condition and be fully road legal at all times

· Insured for you to drive on official business journeys (the certificate and policy must state this and copies must be provided for retention by the Head of Fleet Services)

· It should be noted that the provision of your own vehicle does not preclude Lancashire Fire and Rescue Service requiring you to use service transport where this is considered more appropriate and in the interests of the organisation. However, it is a condition of employment that you will have the approved vehicle at your disposal whenever required for official business



	Clearances


	Satisfactory references



	It is unacceptable for any LFRS employee to be under the influence of alcohol or illegal drugs at work. Such employees pose unnecessary risks to themselves and to their colleagues. Further, the behaviour of those who work in safety critical roles and safety critical support roles can affect both the safety of members of the public and public confidence in the Authority. LFRS has legal obligations under the Health and Safety at Work Act 1974 to take reasonable steps to ensure the safety of its employees, and employees are obliged not to endanger the health or well-being of others by their acts or omissions. 

To this end, LFRS will screen all candidates selected for employment for illegal drugs and alcohol. This will be carried out at our Occupational Health Unit, under strict protocols and confidentially.  Any candidate who refuses to be screened will not be employed. Any candidate who tests positive for illegal drugs or unsafe levels of alcohol will not be employed.



